
Accident Prevention Services

 

 The QBE Risk Solutions Team includes industry leading experts in risk, delivering loss prevention and loss mitigation 
services. Our commitment to service and our technical acumen helps customers identify, evaluate and reduce their 
potential for losses and business risk. We assist insureds in applying OSHA, NIOSH, MSHA, NFPA and DOT standards. 
Risk Solutions consultants are knowledgeable in consultative services, the best practice for delivering loss prevention 
services, which focuses on known accident cause and solutions that have been successful in the past.
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Leading Causes of Workplace Injuries
by percentage of total cost, three year study

QBE Risk Solutions works with our insureds to help control costs for 
different workplace injuries identified in a detailed study completed by 
QBE over the past three years. The following breaks down the leading 
causes of workplace injuries by percentage of total cost.  

QBE’s Risk Solutions team provides expert evaluations, technical 
knowledge and effective solutions to address leading causes of loss 
that prevent employee injuries from happening.

The Risk Solutions service model progresses 
through accident analysis, risk assessment 
& consultative services and identifying risk 
improvement opportunities. 

Accident Analysis and Review:  
Identifying root cause of loss, enabling 
customized solutions

Consultative Services: Includes virtual or 
jobsite survey

Ergonomics: Soft tissue injuries from strains and cumulative trauma 
are the leading cause of loss. Controls for ergonomic exposures are 
available through:

•  Humantech – an algorithm-based solution 
using video and whole-body risk technology

•  QBE ErgosolveSM – reduces repetitive motion 
stress injuries created by office workstations.

•  Workplace assessments following NIOSH 
guidance and other ergonomic criteria

• Supervisory training

Slips, Trips & Falls:  This is a leading cause of loss across 
all industry types. Usually not a complex factor to control, 
preventing fall injuries can be accomplished through 
workplace design and shoe programs.

• Floor slip measurements assessments

• Guidance on effective non-slip shoe programs

• Worksite analysis of walkways, lighting and traffic flow

•  Assistance with safety committee training to identify slip, trip &  
fall hazards. 

Training videos and support materials

•  SafetySource – over 500 videos critical for training 
employees in workplace safety, hazard management  
and hazard avoidance.

•  Customized training as agreed upon by the business owner and  
QBE Consultant

Industrial Hygiene & Health Services: Acute or latent health risks 
may be created by dusts, chemicals and other materials inherent to the 
workplace. Recognizing and managing these exposures is critical to 
success. Environmental monitoring for air contaminants and sources of 
noise include:

•  Exposure monitoring and worksite evaluations

•  Best practices solution

Transitional Return to Work: Companies need an effective post-injury 
Transitional Return to Work program to best manage costs and provide 
for the best interest of employees. 

Fleet Safety Management:  Fleet safety is often overlooked when 
managing employee safety concerns. QBE offers consultation and 
supporting materials, such as sample programs, motor vehicle record 
program criteria, digital distracted driving workshops, videos and 
bulletins on accident causes provide for driver safety by identifying 
policies, procedures, hardware and training that have proven to help 
protect against transportation. 
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Questions on Loss Control or Safety
• Visit the site: Risk Solutions Center 

• Call us: 888.560.2635

• Email us: RSC@us.qbe.com

https://www.qbe.com/us/policyholders/solutions
mailto:RSC%40us.qbe.com?subject=


Resource Links

The information contained in this document was obtained from sources believed to be reliable. QBE Holdings, Inc., and its subsidiaries and affiliates (collectively, “QBE”), makes no representation, warranty or guarantee 
regarding the suggestions and/or information contained herein or the suitability of these suggestions and/or information for any particular purpose and do not guaranty that the information includes all possible 
risks or unusual circumstances that may occur. QBE hereby disclaims any and all liability for the information contained herein and the suggestions herein made, and in connection with your use or non-use of such 
information. It is not our intention that this report cover the requirements of the Federal Occupational Safety and Health Act or any other Safety or Health Act, or to infer or imply that there are no hazards and 
exposures in existence. The maintenance of safe premises, operation and equipment, and the avoidance of unsafe conditions and practices, and compliance with all statutes and laws, are the sole legal responsibility 
of the insured. Moreover, it cannot be assumed that every acceptable safety measure and transition risk is contained herein or that unusual or abnormal circumstances may not warrant or require additional policies 
and/or procedures. The use of any information or suggestions described herein does not amend, modify or supplement any insurance policy and in no way guarantees the fulfillment of your obligations under your 
insurance policy or as may otherwise be required by any laws, rules or regulations. Consult the actual policy or your agent for details of your coverage. QBE and the links logo are registered service marks of QBE 
Insurance Group Limited. © 2021 QBE Holdings, Inc. 338809 (11-21)

Virtual Solutions 
•  Virtual Solutions

Training
•  Safety Training Resource  
•  OSHA General Industry Training Requirements

Slips & Falls
•  Did You Know? A Best Practices Guide for Floor Mats and Run-
ners 
•  Fall Arrest System Requirements   
•  Fixed Ladder Safety Checklist  
•  Portable Ladder Safety  
•  Seven Steps Property Owners Can Taketo Reduce Slip, Trip and 
Fall Hazards  
•  Sidewalk Inspection
•  Slip, Trip and Fall Prevention: Flooring Checklist
•  Slip, Trip and Fall Prevention: Housekeeping
•  Walking Surfaces – Slip Resistance Testing
•  Walking and Working Surfaces Self-Inspection Checklist  

Safety Program Management and Employee Involvement
•  Drug-Free Workplace Program  
•  Job Stress  
•  Recommended Practices for Employee Participation in Safety   

Emergency Preparedness
•  4 Steps in the Emergency Planning Process   
•  Emergency Action Plan  
•  Emergency Planning Process  
•  Fire Safety Inspection Checklist  
•  Incorporating Pandemic Situations in Business Continuity Plans  
•  Workplace Violence Checklist  

Accident Investigation
•  Incident & Accident Investigation  
•  Incident Investigation Template  
•  Return-to-Work Program

Hazard Identification
•  Evaluating a Personal Protective Equipment Program  
•  Eye and Face Personal Protective Equipment  
•  Hazard Identification and Assessment
•  Housekeeping Checklist
•  Personal Protective Equipment Hazard Assessment Tool  
•  Workplace Safety Key Areas of Concern  

Hazard Communication 
•  Hazard Communication Implementation  
•  Hazard Communication Training Checklist  

Respiratory Protection and Occupational Disease
•  Hearing Conservation Training  
•  Controlling Wood Dust Exposure  
•  Hexavalent Chromium – Controls  
•  Identifying Confined Spaces  
•  Respirator Fit Tests   
•  Welding, Cutting and Brazing  

Heat Stress and Exhaustion
•  Heat-Related Illness Prevention Program Checklist  

Ergonomics and Manual Material Handling
•  Better Ergonomics for Better Health (Video, 5 min) 
•  Can Back Pain Be Prevented  
•  Carpal Tunnel Syndrome Fact Sheet   
•  Computer Workstation Ergonomic Checklist   
•  Ergonomics
•  Ergonomics Workplace Design
•  Manual Material Handling – Self Evaluation Tool   
•  Manual Materials Handling  
•  Micro-Movements  
•  Office Ergonomics
•  OSHA Improving Housekeeping Work using Ergonomics   
•  Powered Industrial Trucks Operator Training  
•  Powered Industrial Truck Daily Checklist Electric  
•  Powered Industrial Truck Daily Checklist Combustion Engine   

Electrical Safety
•  Electrical Arc Flash Protective Clothing   
•  Lockout Tagout – Overview  
•  Electrical Self-Inspection Checklist 

Hand and Power Tools
•  Hand and Power Tools     

Machine Guarding
•  Machine Guarding – Self Evaluation Checklist  
•  Machine Shop Safety Checklist  

Driving Safety and Awareness
•  Model Fleet Safety Program  
•  Aggressive Driving  
•  Avoiding Drowsy Crashes  
•  Defensive Driving – Auto, Van and Small Truck Drivers   
•  Defensive Driving – Management Considerations  
•  Distracted Driving  
•  Driver Distraction   
•  Safe Winter Driving  
•  Pre-Trip Inspection of Automobiles, Vans and Light Trucks   
•  Winter Driving Safety    

https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/odt%20virtual%20solutions.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/odt%20safety%20source%20training%20resources.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/9efb3a94-bd83-4782-a005-29d22e4fc009.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/0bef8807-108d-482f-9280-677b49b30e0f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/0bef8807-108d-482f-9280-677b49b30e0f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/2478b6cd-1143-4d51-91b9-89e70359f36b.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/9dadca84-1812-4f3e-a0e8-a7fee02b8f14.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/dfc9e67b-bd65-4552-897a-deb95fb06458.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/fcd991bb-b97f-4503-b655-26bb0320dd5a.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/fcd991bb-b97f-4503-b655-26bb0320dd5a.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/840f4a54-165b-4216-a754-32889ac85e32.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/140cffa0-4182-41f9-8466-91f025a1903d.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/366fd346-9ced-4ac1-b8c3-ca350cbf7cac.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/4064fb71-c435-4c7a-bb4b-080039ae5d0f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/8bf62062-1345-4c40-a1be-54100b8ca45c.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/64a88f29-a0c2-4c83-894a-ae3ffa413d9f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/c1e9b416-ce5a-4ddc-b0f6-e419ffb17f8d.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/f7c14db2-ab72-4abb-b961-8ff5cff77b42.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/es%20four%20steps%20in%20the%20emergency%20planning%20process.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/e61e8051-b13d-48dc-a365-07efef44f87c.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/four%20steps%20in%20the%20emergency%20planning%20process.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/prp%20fire%20safety%20inspection%20checklist.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/b275862a-e939-4d42-a4a4-97f97c00836b.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/d23ff698-9a40-40b6-bd7a-7ec8798e6c4e.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/es%20incident%20and%20accident%20investigation.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/ba92c3d8-29c5-4fa6-be66-aecf322e2b3e.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/es%20return%20to%20work%20sheet.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/076d3761-abf3-4f0e-aa0e-7c15e5a462f0.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/80aa895d-15e7-4d23-840e-7643a6569d7d.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/731e01e8-6c8f-4ff4-9ba6-e300671a784c.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/5077af5d-128e-4f18-85e3-b2af35365206.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/f8a2d7b0-8a49-40db-87ec-597b9a201d34.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/559a3481-66f4-4f9a-a440-7306b5ff9af9.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/5e7bba5e-76b2-4269-82a2-4f06eef2e96f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/f06239f6-0a3b-4025-957a-51a3e6e42424.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/c78c9b97-f28f-4a44-bff5-74dd1dcf17f6.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/23f0d55a-061e-42f4-b856-29d2b5b95ba3.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/0a00f364-dddf-4983-9adf-f425b20e1eed.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/e681eb81-54c4-4b94-ad99-823edde72364.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/2d295d65-a4de-4fe7-94b4-465d4bf0ee8b.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/3d6dcc64-143f-4dc0-b63f-d6f13a06844f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/6e27e31a-5e66-4c6f-8e34-48aaff7cc37e.pdf
https://players.brightcove.net/pages/v1/index.html?accountId=5745608515001&playerId=default&videoId=6064895476001&autoplay=true
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/f1d79d07-579f-487b-adca-5d0360b10dda.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/81574197-bd4f-4776-8e28-d383759dea5a.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/29588c52-84c8-4a6b-8e02-7f32ac3eaf81.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/es%20smarter%20assesments%20witrh%20artificial%20intelligence%20-%20qbe%20motion%20capture.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/f1976b0f-d13b-4e14-a62e-74349e76c137.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/73ebc7b1-59bb-4e1e-8f14-0d7415b751ea.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/689fe502-447b-46f7-a9d9-1daa730b6b50.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/es%20micro-movements%20and%20virtual%20ergonomics_final.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/es%20qbe%20ergosolve%20for%20workplace%20ergonomics.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/80b5c4bb-5f47-48a8-9802-d79686b7e87c.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/fafce50b-5594-4545-b0bd-cc7f2318439e.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/52635092-99da-4abd-b46c-51b7ee39e68e.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/03f2ee69-afa0-4a32-a34d-998e573098e3.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/11553e7a-933e-49c6-a8cb-a279d8cfac5f.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/855f14f9-5c48-4e2a-80e0-64a9afbd60e5.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/a68c4da4-d67a-417c-a63b-352a327edd74.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/428129e4-0543-4fef-b908-37c6d1f1e22c.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/4107606d-6ece-4964-aebe-124091fe7100.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/3bdb8827-7592-4cda-aa25-14b6b48981e1.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/3126986e-9e93-4e72-8d87-d2cb952ae715.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/a6ee25a1-466c-4a6e-9253-36976d09aca6.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/2bfe46dc-ddb5-4c66-ad94-f08bcbfb895d.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/a2ba34f9-b131-4af8-babd-24f149d25667.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/b116c8a2-4f45-48ac-af55-61832a9bdd1a.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/vds%20distracted%20driving.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/cd24eb4e-49cf-479b-9cc9-c50a0280b3c0.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/732efc1c-fe8c-42f3-ab6b-9ba12d96a2b1.pdf
http://image.marketing.qbe.com/lib/fe37157075640774721573/m/1/f51fb613-93af-492c-ac57-2ba04a5ba030.pdf
https://www.qbe.com/us/-/media/north%20america/files/risk%20solutions/files/vds%20winter%20driving%20safety.pdf

